CERTIFICATE

GOLDENBAY TURIZM YATIRIMLARI
ANONIM SIRKETI

MERKEZ ADRESi: ERGENEKON MAH. HALASKARGAZI CAD. SENKAL APT.
BLOK NO:37 iC KAPI NO:1 SiSLi / iISTANBUL / TURKIYE
SUBE ADRESIi: BAGDAT CAD. NO:509 D:2
SUADIYE / iSTANBUL / TURKIYE

Has been assessed and found to comply with the requirements of:
Denetlenmis ve asagidaki standardin gerekliliklerine uygunlugu gorilmiistiir:

I1SO 10002:2018

The Customer Satisfaction and Complaint Management System is applicable to:
Miisteri Memnuniyeti ve Sikayet Yonetim Sistemi:

TRAVEL AND ORGANIZATION SERVICES
OF INDIVIDUAL AND CORPORATE

BIREYSEL VE KURUMSAL SEYAHAT
VE ORGANIZASYON HIZMETLERI

Certificate Number: 1ISO-001341 _lnitial Certification Date: 14.05.2025
Belge Numarasi: ISO-001341 Ik Belgelendirme Tarihi: 14.05.2025

Certification Period: 3 Years Certificate Validity Date: 13.05.2027
Belgelendirme Periyodu: 3 Yil Belge Gegerlilik Tarihi: 13.05.2027

1QR INTERNATIONAL CERTIFICATION SERVICES LLC
8 The Green Suite A, Dover, Delaware 19901, USA
www.igrcert.com | e-posta: info@iqrcert.com




